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The purpose of this qualification is to provide the 

required knowledge, practical skills and workplace-

based learning experience to prepare a learner to 

operate as a Supply Chain Practitioner. A Supply 

Chain Practitioner develops operational schedules 

and action plans to coordinate service delivery in 

the supply chain in accordance with 

customer/end user requirements and performance 

objectives and manages relationships with 

customers/end users and suppliers.

A qualified learner will be able to:

• Develop and coordinate operational schedules 

for supply chain operational plans.

• Monitor execution of supply chain operational 

schedules.

Qualified Supply Chain Practitioners are critical to 

the ongoing performance and improvement of 

South African supply chain systems in both the 

public and private sectors.

On completion of the qualification job 

opportunities would be available in both the public 

and private sector locally and internationally and 

provide opportunities for career pathways and life-

long learning.

Horizontal Articulation:

• SAQA 111445, Occupational Certificate: 

Procurement Officer, NQF Level 5

Vertical Articulation:

• SAQA 111357, Occupational Certificate: Supply 

Chain Manager, NQF Level 6

Employers both in the public and private sector will 

benefit from appointing qualified workers in terms 

of increased productivity and ability to be 

competitive in the local and international market. 

INTRODUCTION

Recognition of Prior Learning (RPL):

• RPL for Access to the Qualification: 

Accredited providers and approved 

workplaces may recognise prior learning 

against the relevant access requirements.

• RPL for Access to the External Integrated 

Summative Assessment: Accredited providers 

and approved workplaces must apply the 

internal assessment criteria specified in the 

related curriculum document to establish and 

confirm prior learning. Accredited providers 

and workplaces must confirm prior learning 

by issuing a statement of results or certifying a 

work experience record.

ASSUMED LEARNING IN PLACE

No additional legal or physical entry 

requirements are needed

ADDITIONAL REQUIREMENTS

NQF Level 4 Qualification with Mathematical 

Literacy

MINIMUM ENTRY REQUIREMENTS

Target groups identified include learners with a 

National Qualifications Authority (NQF) Level 4 

qualification or persons who have been working 

in the supply chain wanting to formalise their skills 

and knowledge as an entry into a career path 

leading to international recognition.

TARGET AUDIENCE
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Exit Level Outcome 1

Develop and coordinate supply chain 

operational plans and schedules

Associated Assessment Criteria

• Develop operational schedules that cover all 

functional responsibilities and align them with 

operational plans and performance 

objectives

• Describe processes for the coordination and 

communication of supply chain operational 

schedules implementation

Exit Level Outcome 2

Assess execution of supply chain operational 

schedules

Associated Assessment Criteria

• Evaluate supply chain operational activities 

and indicate re-scheduling processes

• Draft requirements for contract 

implementation and service level 

agreements monitoring

We use in-classroom, virtual classroom  and 

blended interactive facilitated training sessions, 

group discussions, assignments, case studies and 

self-study to embed skills.

Integrated Assessment:

Learner competence must be demonstrated 

through a variety of assessment tasks required for 

the qualification such as written assessment of 

theory and practical demonstration of 

competence. 

Internal Formative and Summative Assessment:

The Skills Development Provider will use the 

curriculum to guide them on the stipulated 

internal assessment criteria and weighting. They 

will also apply the scope of practical skills and 

applied knowledge as stipulated by the internal 

assessment criteria. Formative Assessment is 

conducted throughout to ensure transfer of 

knowledge, while Summative Assessment is 

conducted at the end of each Module to 

determine practical application of knowledge. 

These results are formally recorded and result in 

the issuing of the Statement of Results for 

entrance into the External Integrated Summative 

Assessment.

External Integrated Summative Assessment 

(EISA):

An EISA, conducted through the relevant Quality 

Council for Trades and Occupations (QCTO) 

Assessment Quality Partner (AQP), is required for 

the issuing of certification for this qualification. 

The EISA will focus on the Exit Level Outcomes 

and Associated Assessment Criteria. The EISA will 

be conducted through a written assessment that 

will assess theoretical knowledge and practical 

application of this knowledge at an assessment 

centre accredited by the QCTO and conducted 

by an Assessor registered by the AQP. 

COURSE DELIVERY AND ASSESSMENT
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PURPOSE: Operate as a Supply Chain Practitioner 

KNOWLEDGE MODULES: TOTAL CREDITS 84

Module Code Module Name NQF Level Credits

333905-000-01-00-KM-01 Introduction to Supply Chain Management 5 10

333905-000-01-00-KM-02 Demand Execution Management Operations 5 10

333905-000-01-00-KM-03 Transport and Distribution Operations 5 10

333905-000-01-00-KM-04 Inventory Management 5 10

333905-000-01-00-KM-05 Warehousing and Facilities Operations 5 10

333905-000-01-00-KM-06 Production Operations 5 10

333905-000-01-00-KM-07 Procurement Operations 5 10

333905-000-01-00-KM-08 Returns Management 5 7

333905-000-01-00-KM-09
Performance and Contract Management and 
improvement of Operations

5 7

PRACTICAL SKILL MODULES: TOTAL CREDITS 60

Module Code Module Name NQF Level Credits

333905-000-01-00-PM-01
Translate Operational Plans and Performance Objectives 
into Operational Schedules for the Supply Chain

5 13

333905-000-01-00-PM-02
Coordinate and implement Supply Chain Operational 
Schedules

5 13

333905-000-01-00-PM-03
Manage Contract Implementation and Service Level 
Agreements

5 10

333905-000-01-00-PM-04
Monitor implementation of Demand Execution and 
Customer Relationship activities

5 8

333905-000-01-00-PM-05
Monitor Execution of Operational activities for 
Transportation, Warehousing and Production

5 11

333905-000-01-00-PM-06 Monitor Operational Procurement related activities 5 5

WORK EXPERIENCE MODULES: TOTAL CREDITS 36

Module Code Module Name NQF Level Credits

333905-000-01-00-WM-01 Operational Scheduling and Coordination Processes 5 22

333905-000-01-00-WM-02
Processes for monitoring and evaluating Operational 
Plans

5 14
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